Suwanee’s approach to

PUBLIC SAFETY

The Suwanee Police Department is nationally
accredited by the Commission on Accreditation for

Law Enforcement Agencies (CALEA) and is certified by the
State of Georgia. Suwanee is one of only 63 CALEA-accredited
law enforcement agencies in Georgia, underscoring its commitment
to professionalism and excellence.

The Police Department provides patrol, investigations, and support
operations. Mutual aid agreements with neighboring jurisdictions extend
specialized resources such as K9 units, SWAT teams, and other critical services.
Its state-of-the-art Training Center/Substation, opened in 2012 near the -85
interchange, bolsters training capabilities and police visibility in the area.
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At the heart of Suwanee's approach is Community Oriented Policing—a philosophy rooted in building strong
partnerships between police and citizens. This proactive approach focuses on community interaction and police visibility.

COMMUNITY ORIENTED POLICING

By emphasizing open communication, trust, and collaboration, the department empowers the community to play an active role
in addressing crime and disorder. Programs such as Police And Citizens Together (PACT), the Citizens Police Academy (CPA), and
Caring Officers Providing Support (COPS) reinforce this philosophy and deepen the connection between officers and residents.

HIGH VISIBILITY AND CRIME DETERRENCE

The department prioritizes high police visibility, a proven strategy for crime prevention. By strategically placing officers in
key locations at peak times, Suwanee Police create a strong deterrent effect, giving criminals the impression that "police are
everywhere." This visibility extends to regular traffic enforcement, which not only reduces accidents but also uncovers other
more serious offenses during traffic stops.

A BRIGHT FUTURE OF INNOVATION AND EXCELLENCE

As Suwanee continues to grow, its police department remains committed to evolving alongside the community. Police operations
are continuously assessed to ensure resources meet demand, while the department explores innovative technologies and practices
to enhance service delivery.

AUTOMATIC LICENSE PLATE READER (ALPR) CAMERAS: These mobile and stationary cameras positioned strategically throughout
the city enhance officer efficiency by alerting officers to potential criminal activity, stolen vehicles, and missing persons. This
significantly expands the department’s ability to monitor and respond in real time.

RADAR SPEED NOTIFICATION SIGNS: Promoting traffic safety by raising driver awareness.

RAPID SOS: Enhancing dispatcher capabilities by mapping 911 calls and enabling text communication with callers for improved
response accuracy and efficiency.

SUWANEE CARES: Officers are dispatched with a trained mental health clinician when a call is received pertaining to a possible
mental health situation. This partnership helps those in the community who may be experincing a mental health crisis to get the
help that they might not have otherwise. Clinicians also have the ability to follow-up with patients to provide specific resources.

Residents consistently rate police services highly, with 95% of the 2022 National Citizen Survey describing the overall
feeling of safety in Suwanee as excellent or good. These achievements reflect the department’s dedication to
making Suwanee a safe, vibrant community for all.
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