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The National Community Survey 
(NCS) is a scientifically designed 
survey conducted in partnership with 
the National Research Center (NRC) 
and Polco to assess residents’ 
perceptions of their community’s 
quality of life and local government 
performance. The survey gathers 
input on a broad range of topics, 
including public safety, infrastructure, 
services, governance, and community 
engagement, providing a 
comprehensive view of resident 
satisfaction.

Communities conduct the NCS to 
gain objective, data-driven insights 
into resident priorities and 
perspectives. The survey helps local 
governments identify strengths and 
areas for improvement, set strategic 
goals, allocate resources more 
effectively, and track progress over 
time. By using a standardized 
methodology, the NCS also allows 
communities to benchmark their 
performance against similar cities 
nationwide, supporting informed 
decision-making and clear 
communication with residents.

SUWANEE

For the full report visit: 
www.suwanee.com/engage/documents-downloads and click on the 
National Community Survey Results options and select the 2025 report.



COMMUNITY
HOW LIVABLE WE ARE

GOVERNANCE
HOW WE MEET EXPECTATIONS

COMMUNICATIONS & ENGAGEMENT
HOW WE CONNECT

PUBLIC SAFETY
WHAT PROVIDES US COMFORT

COMMUNITY CULTURE
WHAT MAKES US INTERESTING

PARKS & OPEN SPACES
HOW WE PLAY

TRANSPORTATION
HOW WE MOVE

PLANNING
HOW WE GROW

ECONOMIC DEVELOPMENT
HOW WE PROSPER

SUWANEEGEORGIA



Nearly all survey respondents (98%) who completed the NCS rate 
Suwanee as an excellent or good place to live, placing the city in 
the 95th percentile nationally. Similarly, 94% of respondents would 
recommend living in Suwanee to others, ranking the city in the 
88th percentile compared to communities nationwide.
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Among those who completed the survey, 94% rate Suwanee’s reputation 
highly, and 78% believe the city acts in their best interest. Transparency 
remains a strength, with 82% saying the city is open and 73% feeling 
informed. Suwanee ranks first nationally for fairness, with 85% agreeing 
that all residents are treated equitably. City services also receive strong 
support, with 87% expressing satisfaction.

How We Meet Expectations
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Of the residents who completed the survey, 82% feel a strong 
sense of community, and 78% are satisfied with volunteer 
opportunities, both above national averages. The city ranks 4th 
nationally for opportunities to participate, with 82% recognizing 
ways to be involved. Engagement and communication remain 
steady, with 77% feeling connected and 77% rating public 
information services positively.

How We Connect
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Public information services

Residents’ connection and engagement 
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Among survey respondents, 95% feel safe in the community, a result 
much higher than national averages. Police services receive an 89% 
satisfaction rating, and the city ranks 4th nationally for crime prevention 
with 94%. Respondents also report feeling well protected, with 97% 
feeling safe from property crimes and 98% from violent crimes.

What Provides Us Comfort
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Safe from property crimes

Quality of crime prevention

Quality of Police services

Overall feel of safety in Suwanee
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health as strong, a result much higher than national averages. A 
total of 86% are satisfied with the quality of local businesses and 
services, and 87% praise the vibrancy of downtown and 
commercial areas. Employment opportunities at 57% and 
shopping options at 51% indicate areas for continued focus, 
though both are consistent with national results.

How We Prosper
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Shopping opportunities

Employment opportunities

Vibrancy of downtown/commercial areas

Overall quality of business and service 
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Of those who completed the survey, 90% believe the city values 
and respects people from diverse backgrounds, ranking first 
nationally. Opportunities to participate in social events and 
activities are rated positively by 88%, while 89% express 
satisfaction with education, culture, and art offerings. Community 
support for the arts is also strong, with 92% expressing 
satisfaction.

What Makes Us Interesting



National Rank

9.2

8.9

8.8

9.0

8.5

1     2     3     4     5     6    7     8     9    10

Community support for the arts

Overall opportunities for education, 
culture, and the arts

Opportunities to participate in social 
events and activities

Valuing/respecting residents from 
diverse backgrounds

Making all residents feel welcome
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A total of 94% of survey respondents rate the overall quality of 
parks and recreation opportunities positively, and 95% are 
satisfied with the availability of paths and walking trails, both much 
higher than national averages. Additionally, 94% are satisfied with 
the city’s cleanliness, while 77% express satisfaction with the 
preservation of natural areas and 83% with available open space.

How We Play
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Suwanee open space

Preservation of natural areas

Cleanliness of Suwanee

Availability of paths and walking trails

Overall quality of parks and recreation 
opportunities
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Among those who responded to the survey, 53% rate the overall 
transportation system positively, and 62% are satisfied with ease of travel 
by car, both similar to national averages. Satisfaction with traffic signal 
timing is 55%. Street repair, at 66%, and sidewalk maintenance, at 75%, 
are both rated higher than national benchmarks.

How We Move
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Sidewalk maintenance
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Traffic signal timing
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Among survey respondents, 79% are satisfied with the overall design 
and layout of Suwanee’s residential and commercial areas, and 87% 
view the availability of public spaces positively, ranking the city 2nd 
nationally. Satisfaction with the variety of housing options is 70%, 
while 94% rate the city’s overall appearance positively. In addition, 
38% express satisfaction with the availability of affordable housing, 
and 64% rate the quality of new development favorably.
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How We Grow



National Rank

6.4

9.4

3.8

7.0

8.7

7.9

1     2     3     4     5     6    7     8     9    10

Overall appearance of Suwanee

Overall quality of new development 
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Availability of affordable quality housing
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Public places where people want to 
spend time

Overall design or layout of Suwanee’s 
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330 Town Center Avenue, Suwanee, GA 30024 
suwanee.com


